University of Houston

College of Business Administration
Department of Finance

COURSE OUTLINE

Spring 2014
Finance 4356 “Insurance Operations”
Section 12068  10:00 a.m. – 11:30 a.m.

Tu/Th  
   MH 114
Dan C. Jones, 302H  UCBB
Home Tel:  281-444-8142

Office Tel:  713-743-4773

E-mail:  djones@uh.edu
Website: http://www.bauer.uh.edu/djones; and Blackboard
Office Hours:

2:30 p.m. – 4:00 p.m.
Tuesday and Thursday and




 By appointment

Required Text:
Insurance Operations

                                                Susan J. Kearney 
ISBN# 978-0-89463-422-2
Prerequisites:

Junior or Senior standing, FINA 3332 and DISC 3331
Learning Objectives: The course offers a close look at a number of “insurance operations” of interest to today’s business and finance graduate. It opens with an insightful examination of the major functions of an insurance company.  Understanding how the carrier approaches underwriting, for example, enables the student to appreciate how a business should be managed in order to present the most favorable impression on an insurance underwriter thus earning the lowest rates. Similarly insight regarding insurance regulations, risk control, and a general overview of the insurance industry provides keen understanding as to how business interface with this very important sector of the finance community.
The course goes on to provide working knowledge regarding self-insurance, captives and high-deductible rating plans. The student becomes familiar with risk theory and probability models used in business as well as practical application of methods used to establish the financial efficiency of risk management initiatives. For the student aspiring to positions of CEO, Investment Analyst, Lender, Regulator or Risk Manager this course offers a valuable capsulation of advance modern risk practices. 
Course

Requirements:

1. Attendance, homework, and class participation will be  

     weighted determining 10% of the grade.

2. Tests and Term Paper  60%

3. Final Examination –  30% (Note:  final examination may be less than three hours)

4. Term Paper required

Grading:
92-100 = A

80-81 = B-

60-69 = D



90-91 = A-

77-79 = C+





87-89 = B+

72-76 = C





82-86 = B

70-71 = C-

Final Exam: Thursday May 8, 2014, 11:00AM – 2:00PM
Cellular Telephones

Any audible ringer must be turned off and no calls answered while class is in session.  Answering a call in class will result in a grade of W for this course.  Exceptions of this rule apply in certain circumstances of urgent importance.

Academic Dishonesty

All students are required to comply with the University of Houston policies covering academic honesty, as listed in the student handbook.  Any student caught in violation of these policies will likely be assigned a grade of "F" for this course. Please note the following:

1.  It is also a violation to knowingly provide information to other students during exams. This includes knowingly placing your exam in a location where the adjacent student can read answers.

2.  Passing a calculator (or anything else) to another student during an exam may be considered an act of cheating.  No communication of any kind will be allowed between any two students during an exam.

3.  During an exam, any student caught looking at another student's exam will be considered as cheating.

The Bauer Code of Ethics is found at htmhttp://www.bauer.uh.edu/bcbe/bauercode.htm
Turnitin software is available if needed for specific situations.
Guest Speakers
Attendance is mandatory; failure to attend results in a full letter grade reduction in next test.

Note:  The date for the guest speaker is subject to change.  You will be notified of any change.
Power Points are posted on website 
There will be a required tem paper and a separate page of instructions and a list of companies will be released.
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Tentative Schedule
	Month
	Day
	Subject
	
	Chapter

	
	
	
	
	

	January 
	14
	Overview
	
	1

	
	16
	Overview
	
	1(con’t)

	
	21
	Insurance Regulation
	
	2

	
	23
	Insurance Regulation
	
	2(con’t)

	
	28
	Insurance Marketing & Distribution
	
	3

	
	30
	Underwriting Function 
	
	4

	February 
	4
	Underwriting Function
	
	4(con’t)

	
	6
	Underwriting Function
	
	4(con’t)

	
	11
	Test I
	
	

	
	13
	       Underwriting Property & Casualty
	
	5 

	
	18
	       Underwriting Property & Casualty
	
	5(con’t)

	
	20
	          Underwriting Property and Casualty
	
	5(con’t)

	
	25
	Risk Control 
	
	6

	
	27
	Claim Function 
	
	7

	March 
	4
	Claim Function 
	
	7(con’t)

	
	6
	Guest Speaker 
	
	

	
	11
	Spring Break 
	
	

	
	13
	Spring Break 
	
	

	
	18
	Adjusting Property & Liability
	
	8

	
	20
	Adjusting Property & Liability 
	
	8 (con’t)

	
	25
	Test II 
	
	

	
	27
	Actuarial Operation
	
	9

	April 
	1
	Actuarial Operation
	
	9 (con’t)

	
	3
	Actuarial Operation
	
	9 (con’t)

	
	8
	Reinsurance
	
	10

	
	10
	Reinsurance 
	
	10 (con’t)

	
	15
	Reinsurance
	
	10 (con’t)

	
	17
	                        SAP & GAAP
	
	Handout 

	
	22
	SAP & GAAP 
	
	Handout 

	
	24
	Insurer Strategic Management & Review 
	
	11
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